
 

 
A guide to using the NHS App 

 
 
 
 
 
Appointments 

 
To book or view appointments at your GP surgery, 
Hospital or other appointments, 
choose the ‘Appointments’ button along the bottom 
of the screen. 
 
We currently only offer smear appointment 
booking through the app, you 
 can see a list of any upcoming or past 
appointments with us via the app still. For any 
medical requests you can contact the practice via 
patchs online or via our phone line 01225 896630. 
 
You can also cancel upcoming appointments via 
this screen if you are no longer able to attend. 
 
Depending on what hospital appointments you 
have it may be possible to view this via the NHS App 
 
 

 
 
 
 
 
 
 
 
Prescriptions 

 
On the prescription tab you are able to view 
the following: 
 
• Order a repeat prescription and choose a 
 pharmacy that is most convenient for you to 
collect your prescriptions from 
 
• View pervious prescriptions 
 
You will also be able to amend your 
nominated pharmacy too. 
 
This will vary depending on what access you 
have to online services that been given  
 
 
 
 
 



 
Your Health 

 
On your health tab you are able to access your medical record, 
there is also advice and information on the following: 
 
• Access your NHS COVID Pass 
 
• View your COVID-19 vaccine record 
 
• Access your GP health record 
 
• Manage your organ donation 
 
• Choose if data from your health 
records can be shared for research 
and planning 
 
 
The level of detail in your GP health record will depend on the 
access that has been given at the surgery, if you would like full 
access then please speak to reception who will give you a form 
to fill in. 
 


